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To the Board of Directors 
Onpoint Health Data 

We are pleased to present this report related to our audit of the financial statements of Onpoint Health Data 
(the Organization) as of and for the year ended September 30, 2021.  This report summarizes certain matters 
required by professional standards to be communicated to you in your oversight responsibility for the 
Organization's financial reporting process. 

This report is intended solely for the information and use of the Board of Directors and management, and is 
not intended to be, and should not be, used by anyone other than these specified parties.  It will be our pleasure 
to respond to any questions you have about this report.  We appreciate the opportunity to continue to be of 
service to the Organization. 

 

Portland, Maine 
January 27, 2022 
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Required Communications 

Generally accepted auditing standards (AU-C 260, The Auditor's Communication with Those Charged with 
Governance) require the auditor to promote effective two-way communication between the auditor and those 
charged with governance.  Consistent with this requirement, the following summarizes our responsibilities 
regarding the financial statement audit as well as observations arising from our audit that are significant and 
relevant to your responsibility to oversee the financial reporting process. 

Area  Comments 
   
Our Responsibilities With Regard 
to the Financial Statement Audit 

 Our responsibilities under auditing standards generally accepted 
in the United States of America have been described to you in 
our arrangement letter dated September 14, 2021.  Our audit of 
the financial statements does not relieve management or those 
charged with governance of their responsibilities, which are 
also described in that letter. 

   
Overview of the Planned Scope and 
Timing of the Financial Statement 
Audit 

 We have issued a separate communication dated September 14, 
2021 regarding the planned scope and timing of our audit and 
identified significant risks. 

   
Accounting Policies and Practices  Preferability of Accounting Policies and Practices 

Under generally accepted accounting principles, in certain 
circumstances, management may select among alternative 
accounting practices.  In our view, in such circumstances, 
management has selected the preferable accounting practice. 

  
  Adoption of, or Change in, Accounting Policies 

Management has the ultimate responsibility for the 
appropriateness of the accounting policies used by the 
Organization.  The following is a description of a significant 
accounting policy adopted during the year: 
 
In May 2014, the Financial Accounting Standards Board 
(FASB) issued Accounting Standards Update (ASU) 
No. 2014-09, Revenue from Contracts with Customers 
(Topic 606).  ASU No. 2014-09 supersedes virtually all existing 
revenue guidance.  Under this standard, an entity is required to 
recognize revenue upon transfer of promised goods or services 
to customers, in an amount that reflects the expected 
consideration received in exchange for those goods or services.  
As such, an entity needs to use more judgment and make more 
estimates than under the previous guidance.  On October 1, 
2020, the Organization adopted the new accounting standard 
and all related amendments using the modified retrospective 
method which allows application only to the most current 
reporting period presented in the financial statements with a 
cumulative effect adjustment to retained earnings.  The 
Organization determined that the new standard required no 
change in the timing of when revenue is recognized.  As a result, 
no cumulative effect adjustment was required. 
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Required Communications (Continued) 

Area  Comments 
   
Accounting Policies and Practices 
(Continued) 

 Significant or Unusual Transactions 
We did not identify any significant or unusual transactions or 
significant accounting policies in controversial or emerging 
areas for which there is a lack of authoritative guidance or 
consensus. 

   
  Management's Judgments and Accounting Estimates 

There are no material audit sensitive areas of management 
judgment or accounting estimates that would have an impact on 
the overall financial statements. 

   
Audit Adjustments  There were no audit adjustments posted as a result of our audit. 
   
Uncorrected Misstatements  We are unaware of any uncorrected misstatements other than 

misstatements that are clearly trivial. 
   
Disagreements With Management  We encountered no disagreements with management over the 

application of significant accounting principles, the basis for 
management's judgments on any significant matters, the scope 
of the audit, or significant disclosures to be included in the 
financial statements. 

   
Consultations With Other 
Accountants 

 We are not aware of any consultations management had with 
other accountants about accounting or auditing matters. 

   
Significant Issues Discussed With 
Management 

 No significant issues arising from the audit were discussed or 
the subject of correspondence with management. 

   
Significant Difficulties Encountered 
in Performing the Audit 

 We did not encounter any significant difficulties in dealing with 
management during the audit. 

   
Significant Written Communica-
tions Between Management and 
Our Firm 

 Copies of significant written communications between our firm 
and the management of the Organization, including the 
representation letter provided to us by management, are 
attached. 
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INDEPENDENT AUDITORS' REPORT 

To the Board of Directors 
Onpoint Health Data 

We have audited the accompanying financial statements of Onpoint Health Data, which comprise the statement 
of financial position as of September 30, 2021, and the related statements of activities and cash flows for the 
year then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors' Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit.  We conducted 
our audit in accordance with auditing standards generally accepted in the United States of America.  Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements.  The procedures selected depend on the auditors' judgment, including the assessment of 
the risks of material misstatement of the financial statements, whether due to fraud or error.  In making those 
risk assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation 
of the financial statements in order to design audit procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.  Accordingly, 
we express no such opinion.  An audit also includes evaluating the appropriateness of accounting policies used 
and the reasonableness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

1 
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To the Board of Directors 
Onpoint Health Data

 
Opinion 
 
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Onpoint Health Data as of September 30, 2021, and the results of its activities, changes in its net 
assets and its cash flows for the year then ended in accordance with accounting principles generally accepted 
in the United States of America. 
 
Other Matter  September 30, 2020 Financial Statements 
 
The financial statements of Onpoint Health Data as of and for the year ended September 30, 2020, were audited 
by other auditors whose report dated January 22, 2021 expressed an unmodified opinion on those financial 
statements. 
 

 
 
Portland, Maine 
January 27, 2022 
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ONPOINT HEALTH DATA 

STATEMENTS OF FINANCIAL POSITION
 

September 30, 2021 and 2020 
 
 
 2021 2020 

ASSETS 
 
Assets: 
 Cash and cash equivalents  $ 5,197,053 $ 5,161,833 
 Accounts receivable   2,005,259  1,191,527 
 Prepaid expenses and other current assets   179,262  229,823 
 
  Total current assets   7,381,574  6,583,183 
 
Other asset   19,500      
 
Property and equipment: 
 Office equipment   2,079,156  3,846,161 
 Internally developed software   629,473  297,076 
 Accumulated depreciation and amortization   (1,715,980)  (2,980,645) 
 
  Total property and equipment   992,649  1,162,592 
 
Total assets  $ 8,393,723 $ 7,745,775 
 
 

LIABILITIES AND NET ASSETS 
 
Liabilities: 
 Accounts payable  $ 419,797 $ 210,057 
 Accrued payroll and other current liabilities   846,468  640,795 
 Current portion of notes payable        957,400 
 Deferred compensation plan   19,500      
 
  Total liabilities   1,285,765  1,808,252 
 
Net assets: 
 Without donor restrictions   7,107,958  5,937,523 
 
Total liabilities and net assets  $ 8,393,723 $ 7,745,775 
 
 
 
See accompanying notes. 
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ONPOINT HEALTH DATA 

STATEMENTS OF ACTIVITIES
 

Years Ended September 30, 2021 and 2020 
 
 
 2021 2020 
Revenue: 
 Contracted services  $10,318,042 $ 9,554,516 
 Interest income   5,815  21,912 
 Forgiveness of Payroll Protection Program loan   957,400      
 
  Total revenue  11,281,257  9,576,428 
 
Expenses: 
 Personnel   6,223,695  5,743,265 
 Contractual services   818,237  826,638 
 Information technology   1,971,976  1,390,876 
 Depreciation and amortization   425,690  508,493 
 Occupancy   315,294  296,855 
 Supplies and other   52,691  51,719 
 Conference and training   53,965  55,171 
 Repairs and maintenance   53,779  59,826 
 Travel   20,767  51,901 
 Telephone and postage   26,123  27,664 
 Advertising   15,775  41,403 
 
  Total program expenses   9,977,992  9,053,811 
 
Loss on disposal of office equipment   (132,830)  (4,715) 
 
Change in net assets without donor restrictions   1,170,435  517,902 
 
Net assets without donor restrictions, beginning of year   5,937,523  5,419,621 
 
Net assets without donor restrictions, end of year  $ 7,107,958 $ 5,937,523 
 
 
 
See accompanying notes. 
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ONPOINT HEALTH DATA 

STATEMENTS OF CASH FLOWS
 

Years Ended September 30, 2021 and 2020 
 
 
 2021 2020 
Cash flows from operating activities: 
 Change in net assets  $ 1,170,435 $ 517,902 
 Adjustments to reconcile change in net assets 
  to net cash provided by operating activities: 
   Depreciation and amortization   425,690  508,493 
   Loss on disposal of office equipment   132,830  4,715 
   Forgiveness of Payroll Protection Program loan   (957,400)      
   (Increase) decrease in operating assets: 
    Accounts receivable   (813,732)  32,918 
    Prepaid expenses and other current assets   50,561  (57,528) 
   Increase (decrease) in operating liabilities: 
    Accounts payable   209,740  (281) 
    Accrued payroll and other current liabilities   205,673  982 
    Deferred contract revenue        (101,250) 
 
 Net cash provided by operating activities   423,797  905,951 
 
Cash flows from investing activities: 
 Purchases of property and equipment   (388,617)  (294,542) 
 Proceeds from disposal of property and equipment   40  100 
 
 Net cash provided by investing activities   (388,577)  (294,442) 
 
Cash flows from financing activities: 
 Proceeds from Payroll Protection Program        957,400 
 
 Net cash provided by financing activities        957,400 
 
Net increase in cash and cash equivalents   35,220  1,568,909 
 
Cash and cash equivalents, beginning of year   5,161,833  3,592,924 
 
Cash and cash equivalents, end of year  $ 5,197,053 $ 5,161,833 
 
 
 
See accompanying notes. 
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1. Nature of Organization 
 
 Onpoint Health Data (the Organization) is a not-for-profit entity that was established in 1976.  The 

Organization operates as a health data management and analytics organization.  This includes the studies 
of health service utilization, quality, and costs of populations and providers of care through the 
collection, normalization, and preparation of such data.  The Organization provides research and data 
compilation services for various health care data users in California, Connecticut, Maine, Massachusetts, 
Minnesota, Oregon, Pennsylvania, Rhode Island, Vermont, and Washington.  It is governed by an 
independent Board of Directors.  The members of the Board consist of representatives of the original 
incorporators of the Organization and additional individuals who are elected to the Board. 

 
 
2. Summary of Significant Accounting Policies 
 
 Basis of Presentation 
 
 The accompanying financial statements have been prepared on the accrual basis of accounting in 

accordance with accounting principles generally accepted in the United State of America (U.S. GAAP).  
Net assets, revenues, expenses, gains and losses are classified based on the existence or absence of donor-
imposed restrictions.  Accordingly, net assets of the Organization and changes therein are classified and 
reported, as follows: 

 
  Net Assets Without Donor Restrictions  Net assets available for use in general operations and not 

subject to donor (or certain grantor) restrictions. 
 
  Net Assets With Donor Restrictions  Net assets subject to donor- (or certain grantor-) imposed 

restrictions.  Some donor-imposed restrictions are temporary in nature, such as those that will be met 
by the passage of time or other events specified by the donor.  Other donor-imposed restrictions are 
perpetual in nature, where the donor stipulates that resources be maintained in perpetuity.  Gifts of 
long-lived assets and gifts of cash restricted for the acquisition of long-lived assets are recognized 
as revenue when the assets are placed in service.  Donor- imposed restrictions are released when a 
restriction expires; that is, when the stipulated time has elapsed, when the stipulated purpose for 
which the resource was restricted has been fulfilled, or both. 

 
 The Organization has no net assets with donor restrictions as of September 30, 2021 and 2020. 
 
 Use of Estimates 
 
 The preparation of financial statements in conformity with U.S. GAAP requires the Organization to 

make estimates and assumptions that affect the amounts reported in the financial statements and 
accompanying notes.  Actual results could differ from those estimates. 

 
 Cash and Cash Equivalents 
 
 The Organization considers cash in banks and all other highly liquid investments with original maturities 

of three months or less to be cash and cash equivalents for purposes of the statements of cash flows. 
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 7 

2. Summary of Significant Accounting Policies (Continued) 
 
 Accounts Receivable 
 
 The Organization records a receivable when eligible to bill per the terms of its contract with its 

customers.  Accounts receivable are stated at unpaid balances, less an allowance for doubtful accounts 
when necessary.  Management evaluates its accounts receivable and establishes an allowance for 
doubtful accounts based on its assessment of the current status of individual accounts.  The policy is to 
charge off uncollectible accounts receivable when management determines the receivable will not be 
collected.  Management determined that no allowance for uncollectible accounts was needed as of 
September 30, 2021 and 2020. 

 
 Revenue Recognition 
 
 The Organization derives its revenue from data management and data analytic services. 
 
 Revenue is recognized upon transfer of control of promised products and services to customers in an 

amount that reflects the consideration the Organization expects to receive in exchange for those products 
or services.  The Organization determines the amount of revenue to be recognized through application 
of the following steps: 

 
  Identification of the contract with a customer; 
  Identification of the performance obligations in the contract; 
  Determination of the transaction price; 
  Allocation of the transaction price to the performance obligations in the contract; and 
  Recognition of revenue when or as the Organization satisfies the performance obligations. 
 
 The Organization's arrangements are noncancelable for the initial term (varies in length) and do not 

contain refund-type provisions. 
 
 The Organization frequently enters into contracts with its customers that include promises to transfer 

multiple reports, support and data analytics.  A performance obligation is a promise in a contract with a 
customer to transfer products or services that are distinct.  Determining whether products and services 
are distinct performance obligations that should be accounted for separately or combined as one unit of 
accounting may require significant judgment. 

 
 To date, the Organization has concluded that all of the services included in contracts with multiple 

performance obligations are not distinct in terms of the contract. 
 
 The Organization bills amounts under contracts in accordance with the contractual terms.  Many 

contracts provide for progress payments to be made to the Organization based upon agreed-upon task 
plans or specific milestones.  Contract costs include all direct labor costs and those indirect costs related 
to job performance. 

 
  



ONPOINT HEALTH DATA
 

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020 
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2. Summary of Significant Accounting Policies (Continued) 
 
 Property and Equipment 
 
 Depreciation and amortization is computed using the straight-line method over the estimated lives of the 

assets.  Estimated useful life for office equipment and software is two to five years.  The Organization 
capitalizes all expenditures on capital assets and software over $500 with a life of more than one year.  
Property and equipment is capitalized at cost. 

 
 Software Development Costs 
 
 The Organization capitalizes development costs for internal use software.  The Organization capitalizes 

incurred labor costs for software development from the time technological feasibility of the software is 
established, or when the preliminary project phase is completed in the case of internal-use software.  
Costs incurred in the preliminary stage prior to meeting these criteria are expensed.  During the years 
ended September 30, 2021 and 2020, the Organization capitalized $332,397 and $297,076 of costs 
incurred for software development, respectively.  The majority of the software was placed in service in 
2021, and the Organization recognized $89,561 in related amortization expense during the year ended 
September 30, 2021. 

 
 Income Taxes 
 
 The Organization is exempt from federal and state income taxes under Section 501(c)(3) of the Internal 

Revenue Code.  Accordingly, there is no provision for income taxes within the financial statements. 
 
 Tax-exempt organizations could be required to record an obligation for income taxes as the result of a 

tax position they have historically taken on various tax exposure items including unrelated business 
income or tax status.  Under guidance issued by the Financial Accounting Standards Board (FASB), 
assets and liabilities are established for uncertain tax positions taken or positions expected to be taken in 
income tax returns when such positions are judged to not meet the "more-likely-than-not" threshold, 
based upon the technical merits of the position. 

 
 The Organization has evaluated the positions taken on its filed tax returns.  The Organization has 

concluded no uncertain income tax positions exist at September 30, 2021. 
 
 New Accounting Pronouncement 
 
 In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update 

(ASU) No. 2014-09, Revenue from Contracts with Customers (Topic 606).  ASU No. 2014-09 
supersedes virtually all existing revenue guidance.  Under this standard, an entity is required to recognize 
revenue upon transfer of promised goods or services to customers, in an amount that reflects the expected 
consideration received in exchange for those goods or services.  As such, an entity needs to use more 
judgment and make more estimates than under the previous guidance.  On October 1, 2020, the 
Organization adopted the new accounting standard and all related amendments using the modified 
retrospective method which allows application only to the most current reporting period presented in the 
financial statements with a cumulative effect adjustment to retained earnings.  The Organization 
determined that the new standard required no change in the timing of when revenue is recognized.  As a 
result, no cumulative effect adjustment was required. 
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NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020 
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2. Summary of Significant Accounting Policies (Continued) 
 
 Prospective Accounting Pronouncement 
 
 In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842) (ASU 2016-02).  Under ASU 

2016-02, at the commencement of a long-term lease, lessees will recognize a liability equivalent to the 
discounted payments due under the lease agreement, as well as an offsetting right-of-use asset.  ASU 
2016-02 is effective for the Organization on October 1, 2022, with early adoption permitted.  Lessees 
(for capital and operating leases) may apply a modified retrospective transition approach for leases 
existing at, or entered into after, the beginning of the earliest comparative period presented in the 
financial statements.  The modified retrospective approach would not require any transition accounting 
for leases that expired before the earliest comparative period presented.  Lessees may not apply a full 
retrospective transition approach.  The Organization is currently evaluating the impact of the pending 
adoption of ASU 2016-02 on its financial statements. 

 
 Concentration of Credit Risk 
 
 Financial instruments, which subject the Organization to credit risk, consist of cash and cash equivalents, 

and accounts receivable.  The risk, with respect to cash equivalents, is minimized by Organization policy 
of investing in financial instruments with highly rated financial institutions.  Cash equivalents consist of 
money market funds and, while subject to market risk, do not represent any significant concentrations. 

 
 The Organization maintains its cash in bank deposit accounts.  Accounts are guaranteed by the Federal 

Deposit Insurance Corporation (FDIC) up to $250,000, and at various times throughout the year, the 
Organization's cash balances exceeded FDIC Insurance.  The Organization has not experienced any 
losses in these accounts and believes it is not exposed to any significant risk on cash or cash equivalents. 

 
 Accounts receivable consist of amounts due from a variety of governmental, health care and private 

corporate organizations.  Approximately 75% of the Organization's accounts receivable balance is from 
four sources at September 30, 2021 and approximately 85% of the Organization's accounts receivable 
balance was from five sources at September 30, 2020.  The Organization performs ongoing credit 
evaluation of its customers and generally does not require collateral. 

 
 The Organization recognized approximately 57% of its revenue from four major sources in the year 

ending September 30, 2021 and approximately 47% of its revenue from three major sources in the year 
ending September 30, 2020. 

 
 Subsequent Events 
 
 Events occurring after the statement of financial position date are evaluated by management to determine 

whether such events should be recognized or disclosed in the financial statements.  Management has 
evaluated subsequent events through January 27, 2022 which is the date the financial statements were 
available to be issued. 
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3. Liquidity and Availability 
 
 The Organization does not have a liquidity policy.  Financial assets available for general expenditure, 

that is, without donor or other restrictions limiting their use, within one year of the statement of financial 
position date, comprise the following at September 30: 

 
  2021 2020 
 
 Cash and cash equivalents  $ 5,197,053 $ 5,161,833 
 Accounts receivable   2,005,259  1,191,527 
 
 Financial assets available for general expenditure  $ 7,202,312 $ 6,353,360 
 
 In addition, the Organization has $500,000 available to borrow from its line of credit (Note 6). 
 
 
4. Leases 
 
 The Organization leases office space in Portland, Maine from a third party.  The term of the lease is for 

five years beginning on March 15, 2017 and ends on September 30, 2023.  Rent expense under this lease 
for the years ended September 30, 2021 and 2020 totaled $161,000 and $144,575, respectively. 

 
 Future minimum payments under the property operating lease as of September 30, 2021 are $166,864 in 

2022 and $179,430 in 2023. 
 
 The Organization entered into a five-year operating office equipment lease in August 2020.  The copier 

lease requires monthly payments of $462 beginning August 2020.  On September 30, 2020, the 
Organization entered into a three-year operating lease for a passenger motor vehicle, which requires 
monthly payments of $850. 

 
 Equipment lease expense for the years ended September 30, 2021 and 2020 totaled $15,748 and $22,577, 

respectively. 
 
 Future minimum payments under the equipment operating leases as of September 30, 2021 are as follows 

for years ending September 30: 
 
 2022  $ 15,748 
 2023   14,898 
 2024   5,549 
 2025   4,625 
 
   $ 40,820 
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5. Note Payable 
 
 In 2020, the Organization received loan proceeds in the amount of $957,400 under the Paycheck 

Protection Program (PPP).  The PPP, established as part of the Coronavirus Aid, Relief and Economic 
Security Act (CARES Act), provides for loans to qualifying businesses for amounts up to 2.5 times the 
average monthly payroll expenses of the qualifying business.  The loans and accrued interest had original 
terms that were forgivable after eight weeks or twenty-four weeks, based on the borrower's election, as 
long as the borrower used the loan proceeds for eligible purposes, including payroll, benefits, rent and 
utilities, and maintains its payroll levels.  The amount of loan forgiveness would be reduced if the 
borrower terminated employees or reduced salaries during the eight-week period. 

 
 The Organization utilized all of the proceeds for the purpose consistent with the PPP.  On November 16, 

2020, the Organization received notification that 100% of its PPP loan had been forgiven by the Small 
Business Administration (SBA) and no further action is required.  The Organization recognized 
$957,400 as revenue for the year ended September 30, 2021. 

 
 
6. Line of Credit 
 
 The Organization has a $500,000 revolving line of credit maturing on March 30, 2022, with interest on 

borrowings at the bank's prime rate, plus 0.75%, currently 4.00%.  There was no outstanding balance for 
the years ended September 30, 2021 and 2020. 

 
 
7. Retirement Plans 
 
 The Organization has a defined contribution pension plan, which covers substantially all employees.  

Under the terms of the Plan, the Organization contributes both a percentage of each employee's salary 
and a matching contribution based on each employee's salary deferral.  Contributions vest 100% when 
made.  The employee also has the option of contributing additional amounts up to Internal Revenue 
Service limits into the Plan.  Employer contributions of $339,993 and $310,828 were made during the 
years ended September 30, 2021 and 2020, respectively. 

 
 In 2021, the Organization established a nonqualified contribution plan to provide supplemental 

retirement benefits to certain employees.  Contributions into the plan totaled $19,500 in 2021.  The assets 
and liabilities of the plan each totaling $19,500 at December 31, 2021 are recorded as other assets and 
other liabilities on the statement of financial position. 

 
 
  



ONPOINT HEALTH DATA
 

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020 
 
 

 12 

8. Functional Expenses 
 
 The costs of providing the various programs and other activities have been summarized on a functional 

basis.  Accordingly, certain costs have been allocated among the programs and supporting services 
benefited.  The following expenses have been allocated based on direct identification or time and effort 
as applicable.  Expenses incurred in providing these services are as follows for years ended 
September 30: 

 
  Program Management 
  Services and General Total 
 2021 
 Personnel  $ 5,603,343 $ 620,352 $ 6,223,695 
 Contractual services   778,931  39,306  818,237 
 Information technology   1,962,407  9,569  1,971,976 
 Depreciation and amortization expense   395,321  30,369  425,690 
 Occupancy   287,065  28,229  315,294 
 Supplies and other   22,095  30,596  52,691 
 Conference and training   53,837  128  53,965 
 Repairs and maintenance   48,964  4,815  53,779 
 Travel   20,442  325  20,767 
 Telephone and postage   24,243  1,880  26,123 
 Advertising        15,775  15,775 
 
   $ 9,196,648 $ 781,344 $ 9,977,992 
 
 2020 
 Personnel  $ 5,179,063 $ 564,202 $ 5,743,265 
 Contractual services   749,077  77,561  826,638 
 Information technology   1,383,666  7,210  1,390,876 
 Depreciation and amortization expense   485,059  23,434  508,493 
 Occupancy   291,657  5,198  296,855 
 Supplies and other   18,248  33,471  51,719 
 Conference and training   38,461  16,710  55,171 
 Repairs and maintenance   29,913  29,913  59,826 
 Travel   38,254  13,647  51,901 
 Telephone and postage   25,432  2,232  27,664 
 Advertising   41,403       41,403 
 
   $ 8,280,233 $ 773,578 $ 9,053,811 
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